HONG KONG RETAIL MANAGEMENT ASSOCIATION
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10/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.
Tel: 2866 8311

Fax: 2866 8380 Website: www.hkrma.org

16 July 2012

MEMORANDUM TO: Members of the Hong Kong Retail Management

Association and Fellow Retailers

SUBJECT: Training Series: Retail Workshops (August 2012)

RS . FEIMEY (2012 4E 8 H)

Please be informed that a workshop on “Service Mindset Twist” will be organized
on 16 August 2012.
effective mindset of service professionals to perceive their professional role and

This one-day interactive workshop aims for cultivating

relationship with their customers which facilitate them to handle customer
complaints skillfully and confidently that helps resolve the customer relationship in

critical situations. Details are as follows:

Topic: “Service Mindset Twist” (RFB{ESEBE)
Date: 16 August 2012 (Thursday)

Time: 9:30 am - 5:30 pm

Instructor: Ms. TSUI Pui Yin Dorothy  (Mind Resources)
Fee: Member: $1350 / person

(HK$) Non-member: $2025 / person

Deadline: 31 July 2012

ENROLLMENT

Enrollment will be made on first-come-first-served basis. In case the
enrollment is unsuccessful, HKRMA will notify the applicants individually.

No cancellations will be accepted after enrollment, but the enrollment can be
transferable to other workshops of the same price.

For any inquiries, please contact Ms. Column Chu or Ms Peggy Ng on 2866-8311.

If you do not wish to receive information from the sender in the future, please contact Ms. Peggy Ng at 2866 8311.
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Service Mindset Twist (BRF B 45 %)

How to Handle Challenging Situations in Customer Service at Ease

B #A: 201248H168 (EZ#wm) www.hkrma.org/workshop
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To: Hong Kong Retail Management Association

10/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong
Fax: 2866 8380 Tel: 2866 8311 Website: www.hkrma.org

“RETAIL WORKSHOPS” ENROLLMENT FORM

Part I: Company Information

Contact
Company Name : Person:
Tel: Title:
E-mail: Fax:
[ Service Mindset Twist Jif% B 4 2 3% (16-8-2012) Deadline # .k 4% %
31 July 2012
Part II: Participation List
Name of Participant Position of Participant Contact Tel. Email
(Mr./Ms.)
1.
2.
3
4

Part III: Pavment Methods (please tick where appropriate):

[l Cheque Payment:
Enclosed is a cheque for HK$ (made payable to “Hong Kong Retail Management
Association Ltd”) as the fees for the workshop.

[l American Express (AE) Card Payment (all information MUST be completed):

Card Member Name:

Card Number: Card Member Signature:
Card Expiry Date:
Amount Due: HK$

Signature:

Company Chop:
Name:
Title: Date:

Part I'V: Receipt (Please complete the following if a receipt is required.)

Name (Mr./Ms.): Address:




