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% 1 %43 / SECTION 1

NCIEZY N

Company Name:

NEEBITHAESRK 22

(RERABRA:

Name of Chief Executive or representative of company:

(Position of representative:

HiIE
Address:
T Tel BES / HE Email / Fax:

I ZEE 095 Business Registration No:

B AR A
Contact Person: Title:

B &L Email:

Bah Tel: {EH Fax:

fiis¥ Remark:

ZIHREER 6B "BERBEFEE, - R2012F2R17ALIE  EEF
Lx$%%°
Please complete this Entry Form and return it along with 6 copies of the Customer Service Proposal, by hand/
mail on or before Friday, |7 February 2012.



5 D *4 / SECTION 2

| SEELER(AAER/ BEEH  EERETL)

N

Participating Name (Company Name / Brand Name / Service Outlet(s)) :

3. 2ENREHIEERFET/CEE Number of Outlets / Service centres of Participating Company:

N

M E—1 BB AL\ AR A SR AR O RS B SIBTEATBRAL ~ AR RIFL/ IRIEOFIE o 2538 5Bk A SRR
RO EICRIFEIT IR

**Please attach an up-to-date |ist of your outlets / service centres, including address, telephone numbers and trading/servicing hours. Please also specify the peak
and non-peak hours of your outlets / service centres.

4. {28 A Number of Employees:

5 IREME [ZIFTE -~ 8k ~ §81T] Nature of Service (e.g. Retail, Cathering, Banking):

6. Em/ RIELER [2NRFEE ~ BREE] Type of Products/ Services (e.g. Fashion, Jewellery):

7. BB AR EMIES 208 A Please specify your company’s product lines (if applicable):

8. ERMHHEZAE:

Name of your Customer Service Programme:

9. FR4-cHHAENT ZBERERBFTEIER

Please summarize your customer service proposal in 4-6 key points:

E2BH Declaration:

AN AABRRETIEBBERERIARNRR - RATEREWEBMFEERY 201258 TS BERY .
—IEBSEEIRRRE -

| hereby agree to abide by all the rules and regulations of the Award and agree that all decisions made by the Organizer and by the panel of judges
are final and binding in all respects and matters relating to the 2012 Hong Kong Awards for Industries: Customer Service.

252 Signature: H & Date:

2E A4 Signed by:

yﬂﬁm% ’ %’Eiﬁﬂﬁﬁﬂﬁ Please complete this section if applicable:
1. BARSERARZ A

Name of Parent Company or Holding Company:

2. BERENRBAEHIERERBTOZRHE
Total Number of Outlets Operated by Your Group of Companies:

4. BESEZREEAR

Total Number of Employees (for whole Group):




